
Commercial 
Inspection

Ron Roberts
286-5496

Residential 
Housing

Inspection
Don 

Schaewe
286-3976

Residential 
Housing

Inspection
Vacant 
Position

286-5799

Enforcement
Court

Jennifer 
Klouda

286-2859

Special
Enforcement

Erica
Lewandowski

286-5799

Support 
Services 

Lynne 
Steffen

286-2563

DNS Outreach
Programs
Stephanie
Samarripa
286-3319

• Personnel
• Payroll
• Accounting
• Grants
• Budgeting
• Billing
• Purchasing
• Property
Registration
Prog.

• Public
Information

• Web Site
• CLP
• APIF RPFF

• Plumbing
• Electrical
• Construction
• Boiler
• Sprinkler
• Elevators
• Permits
• Periodic

Inspection
• Tank

Inspections

• Fire Inspection
• Zoning

Compliance
• Condemnation
• Rooming House
• Hotel/Motel
• Sign Inspections
• Environmental

Health
• Asbestos
•  Swimming 

Pools
•Commercial
Enforcement

• Residential Code
Enforcement

• Maintenance
• Vacant Building Program
• Complaint Call Center
• Animals, Tires, Licenses
• Rat and Pests

• Court and
prosecution
unit

• Rehab
Loans

• Rent
Rehab

• NIP

Development
Center Plan

Exam
Chris Rute
286-3018

• Special
Enforcement

• Plan Review
• Permits
• Special
Privileges
• Right of Way
• Micro Film
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Construction
Trades

Inspections 
Richard Paur

286-2512

NIP
Program

Brian
Kaufman
286-3868

Department of Neighborhood Services  – REV 4.5a

Commissioner
Thomas Mishefske

286-2542

Chief Operations Officer
Thomas Mishefske

286-3862

Information 
Technology 

Angela 
Ferrill

286-2127

Training &
Interns
Pepita

Johnson
286-5938

• Information
Systems

• NSS

• Training
• Intern
Program

• Anti-Graffiti
Program

• Landlord
Training
Program

• Education
Programs

Lake Tower 4001 S. 6th St

809 
N. 
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